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1.0 Expected Outcome 

1.1 The expected outcome is that communities and stakeholders are able to understand, 
engage and influence the Council’s work as a local planning authority. The purpose 
of this report is to update the current Statement of Community Involvement (SCI) to 
enable changes to Development Management consultation processes in preparation 
for Customer Connect and to update the SCI with regard to the Neighbourhood 
Planning Act 2017 Regulations 2018. The draft revised SCI was reported to Cabinet 
on 18 July 2018 and approved for public consultation. This report brings the revised 
SCI to Council for adoption. The updated document sets out how the Council intends 
to consult with communities and stakeholders on statutory planning documents, 
planning guidance and planning applications.   

2.0 Recommendation 

2.1 It is recommended that Council approves the adoption of the revised 
Statement of Community Involvement (Appendix 1 to this report), as Council 
policy.  

3.0 Background and Proposals 

What is the Statement of Community Involvement (SCI)? 

3.1 The SCI is a statement of the Council’s policy on engaging communities in the 

preparation of planning policy documents and the determination of planning 

applications. The revised SCI, at Appendix 1, sets out how and when the Council will 

engage with the community and other key stakeholders when it prepares and revises 

Local Plan documents. It also explains how the community will be consulted on 

planning applications. It reflects recent changes to planning legislation and 

regulations concerning neighbourhood planning. It also sets out simplified guidance 

as to how the Council will consult on planning applications. The consultation activities 



set out in the revised SCI comprise minimum requirements. If approved, the revised 

2018 SCI is intended to update and supersede the existing 2016 SCI (as amended).  

Looking ahead, the Council will continue to update and review the SCI to reflect 

future changes in planning regulation and legislation.  

3.2 The Lake District and Yorkshire Dales National Park Authorities, as separate local 
planning authorities, have their own adopted SCIs to inform their consultation on plan 
preparation and planning applications in their areas. The revised SCI will only apply 
to the area for which South Lakeland District Council is the local planning authority. 

3.3 Although there is no longer a legal requirement to consult on the SCI before it is 
reported to Council to consider for adoption, on this occasion public consultation was 
undertaken as the changes are quite significant. 
 

The Council’s approach to community engagement: 

3.4 The Council already has a corporate Communications Strategy (May 2013) which 
sets out how the Council will communicate with local community partners, members 
and employees and a Community Engagement Strategy (updated in 2012). This 
summarises the community engagement practices being undertaken by the Council. 
It also has a Customer Charter and a Parish Charter Declaration 2018, which 
replaced the previous charter. The Council is also well underway with a major 
innovation project, ‘Customer Connect’, to transform the way the Council works with 
and serves its customers. 

3.5 The internet and the use of electronic forms of communication is increasing the 
opportunity to access information and engage with the Council in different ways - for 
example, by smartphone, social media and e-mail. The Customer Connect project 
will also significantly change the way the Council engages with residents and 
customers. However, it remains important that communication includes a variety of 
formats to encourage the widest possible accessibility.   

3.6 Looking ahead, the Council will continue to review and update the SCI as necessary, 
to reflect future changes in legislative requirements, best practice guidance, or where 
appropriate, applying learning from consultation experience(s). 
 

Key changes to the SCI adopted in 2016: 

3.7 Neighbourhood Planning Regulations: The Neighbourhood Planning Act 2017 
Regulations 2018 require the Council from 31 July 2018 to set out policy in the SCI: 

• on the support and advice it will provide to neighbourhood plan groups (Parish and 
Town Councils) when preparing or modifying Neighbourhood Development Plans 
and Neighbourhood Development Orders; and 

• on how interested parties will be involved in the preliminary stages of Local Plan 
and neighbourhood development plan making. 

The current SCI, adopted in 2016, already sets out a Neighbourhood Planning 
Protocol explaining how the Council will advise and assist Parish and Town Councils 
in preparing Neighbourhood Plans and Development Orders. The Protocol in the 
proposed revision to the SCI has been updated to include all of the requirements in 
the new regulations.  

3.8 The Neighbourhood Planning Regulations 2018 also requires the Council from 31 
January 2018 to notify Parish and Town councils preparing Neighbourhood Plans of 
any planning applications or alterations to applications in their area. Although the 
Council already meets this requirement in practice, through the publication of the 
planning register, the revised 2018 SCI has been updated accordingly to reflect this 



requirement. The requirement applies when a neighbourhood development plan 
forms part of the statutory development plan, or where a post-examination 
neighbourhood plan is in place for a neighbourhood area - unless the parish or town 
council has given notification in writing that it does not wish to be notified of planning 
applications.   

3.9 Consultation on planning applications: The Council’s forthcoming Customer Connect 
Programme seeks to put the customer at the very heart of everything it does, 
enabling them to have better access to services at times and via channels (through 
digital means; e-mail, website etc.) that are most convenient.  For development 
management, this includes using digital means to consult and publicise planning and 
listed building applications. Section 5 of the revised SCI sets out how the Council will 
effectively engage interested parties in the development management process. The 
revised guidance has been simplified and written so that it is more resilient to future 
changes in regulations. The revised SCI sets out how the Council will provide pre-
application planning advice, and also encourage potential applicants to engage with 
neighbours and the local community before submitting an application.  

3.10 The development management consultation set out in the revised SCI (both the SCI 
Consultation Draft and the SCI version appended at Appendix 1), adheres to the 
statutory minimum requirements, as set out in the national Planning Practice 
Guidance (PPG) 2014 (as amended) - see the background document. Table 1 of the 
PPG refers. This will be a change from the Council’s development management 
practice, which goes above the statutory minimum requirements for consultation and 
pre-decision matters. These may include the following means: a site notice, or, a 
neighbour notification letter; and a press notice. 

3.11 All applications for planning permission and listed building consent will be publicised 
by e-mail to the town or parish council, or parish meeting for the parish that the site is 
in. Where a particular application may have more than local impacts and the Council 
considers it necessary to do so, we may also consult neighbouring parish councils in 
addition to the immediate council. Other topics addressed include: 

• taking representations into account and making decisions;  

• publicising decisions and planning appeals; and 

•   ensuring planning compliance. 

   

4.0 Consultation on the draft 2018 SCI 

4.1 Whilst there is no regulatory requirement to consult on the draft SCI and some 
authorities merely adopt them, it was considered that the document will have greater 
credibility if consulted upon. Cabinet approved public consultation on the draft SCI at 
its meeting on 18 July, 2018. The six week public consultation commenced on 
Thursday 26 July and ended on Friday 7 September 2018. 

4.2 A summary of the eleven public consultation responses received and the Council’s 
response is given in the Consultation Statement in Appendix 2, Table 1, to this 
report. The responses received relate both to consultation on planning applications 
and on development plan documents. 

4.3 Changes have been made to the revised SCI in response to representations 
received, see Appendix 2.   
 

5.0 Alternative Options 

5.1 Do not adopt the revised SCI as Council policy. This would mean that the current out-
of-date SCI would remain as Council policy. Recent changes to planning legislation 



and regulations concerning neighbourhood planning would not be included, nor, 
simplified guidance as to how the Council will consult on planning applications. 

5.2 Delay adopting the revised SCI as Council policy. This would mean that the current 
out of date SCI would remain as Council policy. Recent changes to planning 
legislation and regulations concerning neighbourhood planning would not be 
included, nor, simplified guidance as to how the Council will consult on planning 
applications. 

6.0 Links to Council Priorities 

6.1 An adopted revised SCI will assist in the delivery of the Council’s priorities for 
delivering housing and economic development through improved community and 
stakeholder engagement in the preparation of Local Plan policy and guidance 
documents. It is therefore significant for the delivery of the 2014–2019 Council Plan. 

7.0 Implications 

Financial, Resources and Procurement 

7.1 This report’s recommendation to adopt the revised SCI can be met within existing 
Council budget. The changes to consultation on planning applications is expected to 
result in significant savings as a result of a greater use of electronic means of 
consultation in preference to post and paper. An initial estimate of potential savings 
regarding printing, postage and staff resource, is in the region of £15,000.  

Human Resources 

7.2  It is considered that adoption of the revised SCI can be met within existing staff 
resources. 

Legal 

7.3 The recommendations are in conformity with the requirements of the Town and 
Country Planning (Local Planning) (England) Regulations 2012, the Neighbourhood 
Planning (General) Regulations 2012, the Neighbourhood Planning (General) 
Regulations 2012 and the Neighbourhood Planning Act 2017 Regulations 2018 (SI 
2018 No 38 (C.7).  Failure to properly reflect the requirements of the Regulations 
could expose the Council to unnecessary risk of challenge.   

Health, Social, Economic and Environmental 

7.4 Have you completed a Health, Social, Economic and Environmental Impact 
Assessment? Yes (attached at Appendix 4). 

7.5 Summary of health, social, economic and environmental impacts: the revised SCI 
(October 2018) is a document setting out how the Council will consult with residents, 
parish/town councils and stakeholders on planning applications and preparing Local 
Plan policy and guidance documents. As a result, the revised SCI will have limited or 
no direct impact on the great majority of health, social, economic or environmental 
factors. It will, however, have some positive impact on communication methods, 
primarily in relation to planning and environmental, rather than health or social 
matters. 

Equality and Diversity 

7.6 Have you completed an Equality Impact Analysis? Yes, (attached at Appendix 3).  

7.7 Summary of equality and diversity impacts: The impact of the proposed changes to 
the SCI are limited. However, the October 2018 SCI document itself will be produced 
in an accessible format, so that people with impaired vision can read using screen 
reader software. The expanded Neighbourhood Plan Protocol will also benefit those 
with protected characteristics.   



Risk 

Risk Consequence Controls required 

Not adopting the revised SCI. The Council cannot 
continue with revising the 
Council’s SCI (by adopting 
the updated SCI). This 
would mean that the 
current out of date SCI 
would remain as Council 
policy 

Adopt the revised SCI – 
October 2018.  

Delay adopting the revised SCI. This would mean that the 
current out of date SCI 
would remain as Council 
policy 

Adopt the revised SCI – 
October 2018. 

Contact Officers 

Elizabeth Scott-Clarke – Development Plans Officer, (01539) 793379.  

e.scott-clarke@southlakeland.gov.uk 

Alastair McNeill, Development Plans Manager, (01539) 793379. 
a.mcneill@southlakeland.gov.uk 

Gareth Candlin, Development Management Group Manager. 
gareth.candlin@southlakeland.gov.uk   

Appendices Attached to this Report 

Appendix No. Name of Appendix 

1 Revised Statement of Community Involvement, October 2018, (Part I). 

2 Revised Statement of Community Involvement, Consultation 
Statement, October 2018, (Part I). 

3 Equality Impact Assessment (EIA), (Part I). 

4 Health, Social, Economic and Environmental Impact Assessment, 
(Part 1). 

Background Documents Available 

Name of Background document Where it is available 

Council Cabinet Meeting 18th 
July, 2018, Item 10:  

 Minute CEX/26;  

 Cabinet report (PDF); and 

 Appendix 1 - Consultation 
draft  Revised Statement of 
Community Involvement, July 
2018 (PDF); 

 Appendix 2 - Equality Impact 
Analysis Assessment 
Proforma (PDF); and 

Minute CEX/26, Cabinet report and associated 
appendices.  

https://tinyurl.com/y8lf5wrv 

https://tinyurl.com/y8lf5wrv


Name of Background document Where it is available 

 Appendix 3 - Health, Social, 
Economic and Environmental 
Impact Assessment (HSSE) 
(PDF). 

The Neighbourhood Planning Act 
2017 (Commencement No.3) 
Regulations 2018. SI 2018 No.38 
(C.7). (Legislation.gov.uk) 

https://tinyurl.com/ybxewegs 

 

 

 

 

Planning Practice Guidance 
(PPG) – ‘Consultation and Pre-
decision matters’, Table 1 – 
Statutory publicity requirements 
for planning and heritage 
applications, Ministry of Housing, 
Communities & Local 
Government, First published 6 
March 2014 and updated 28 July 
2018.  

https://tinyurl.com/ko8hq7p 

 

 

South Lakeland Local 
Development Scheme 2018–21 
(LDS). 

https://tinyurl.com/jyp9al2 

 

Adopted Statement of Community 
Involvement, 31 March 2016. 

http://tinyurl.com/yaawy8km 

 

Tracking Information 

Signed off by Date sent 

Legal Services 06 09 18 and 24 09 18 

Section 151 Officer 06 09 18 and 24 09 18 

Monitoring Officer 06 09 18 and 24 09 18 

CMT 10 09 18 

 

Circulated to Date sent 

Assistant Director 06 09 18 

Human Resources Manager N/A 

Communications Team N/A 

Leader 06 09 18 

Committee Chairman N/A 

Portfolio Holder 06 09 18 

Ward Councillor(s) 11 09 18 

Committee N/A 

Executive (Cabinet) N/A 

Council 10 10 18 (date of meeting) 

 

https://tinyurl.com/ybxewegs
https://tinyurl.com/ko8hq7p
https://tinyurl.com/jyp9al2
http://tinyurl.com/yaawy8km

